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REQUEST FOR PROPOSALS 

 

Learning Management System 

for the 

Washington State Transit Insurance Pool 

 

 

Request for Proposal Post Date:  June 3, 2021    WSTIP Contract Number:  C2021-10 

Proposal Due Date:  June 18, 2021 by 5:00 p.m. 

 

Send Proposal to Attention:   

Joanne Kerrigan, Member Services Manager 

Washington State Transit Insurance Pool  

PO Box 11219 

Olympia, WA 98502 

360 786-1647 

joanne@wstip.org 

 

Organizational Overview 

The Washington State Transit Insurance Pool (WSTIP) is a public agency formed for the purpose of risk 

sharing, loss prevention, and insurance purchasing. This RFP (Request for Proposals) is for the procurement 

of Learning Management System to be utilized by WSTIP and its members.  WSTIP members are transit 

agencies located in Washington State.  WSTIP provides loss prevention and risk management services to 

members.   

 

Scope of Work 

The objective of this initiative is to find a Learning Management System (LMS) that supports improved business 

processes for training and records management through process automation, electronic support of information 

presentation, and information with regards to a LMS for as many as 25 public transit agencies and WSTIP. In 

addition, WSTIP is aiming to streamline current processes by eliminating manual and redundant efforts.  

WSTIP is seeking a four-year agreement with three one-year extensions.  Either party may cancel the contract 

with a 30-day written notice. 

 

Proposal Requirements 

Your proposal shall include, in the order listed, the following: 

 

1. The background on your firm and identification (including resumes) of the personnel to be involved in the 

account, including their professional qualifications and experience. 

 

2. A list of public entities that you now serve and have served in the past five (5) years.  Also, the name and 

telephone number of persons to contact for references.  This reference list should also include how long 

you have been conducting business with this entity and the scope of services provided (i.e. training, 

records management, content library/sharing, etc.). 

 
3. Provide standardized learning that can be measured across a public transit workforce including the 

following key elements:  

 
a) A content editor that has the ability to create and update WSTIP’s own course material 
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b) Blended learning, which supports both instructor led training and e-learning 

c) Tests, quizzes and other ways to assess learner progress 

d) Compliance with e-learning standards such as SCORM 

e) Multimedia support so WSTIP can include audio and video content 

f) A content library for storing courses 

g) Reporting tools to track learner progress 

h) Ability to customize content 

 

4. Please explain your philosophy of Customer Support. 

 

5. Vendor must provide itemized pricing. Detail all pricing components associated with providing an LMS, 

including but not limited to all hardware, software, training, warranty, and maintenance. WSTIP will not 

be responsible for any payments not outlined in this RFP without mutual agreement.  

 

• Describe the terms, conditions and nature of the license and the renewal costs. Provide details 

regarding server licenses and client licenses, including any distinctions between per-seat, 

individual, or requirements for license servers.  

 

• Describe in detail any additional license costs for mirrored servers, fail over servers, 

test/development servers, underlying operating systems, databases, and/or other software 

components necessary for operating the LMS.  

 

• Describe in detail the conditions and nature of the support services provided. Include support 

services’ cost related to migration of content, integration with WSTIP, IT Help Desk support and 

support for faculty and students. 

 

 
Process 

 

Activity Date/Deadline 

Question Period ends June 11, 2021 

Proposals due June 18, 2021 

Vendor selected June 21-23, 2021 

Agreement signed June 30, 2021 

Work begins July 1, 2021 

 

 

Indication of Interest 

If you are interested in submitting a proposal and wish to be kept informed of questions and answers, please 

let us know by submitting an email to RFP@wstip.org and providing a contact name/email address to send 

any written responses to questions. 

 

Questions 

Questions regarding this proposal shall be submitted in writing no later than June 11, 2021, to Joanne 

Kerrigan, Member Services Manager, joanne@wstip.org.  Responses will be made in writing and will be sent 

to all that have indicated an interest in making a proposal. 
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Submittal of Proposals 

The proposal shall be in the form of a PDF and may be emailed to:  RFP@wstip.org.  Subject:  LMS 

Proposal.  WSTIP may telephonically interview some or all candidates (at WSTIP’s discretion).  All 

proposals must be received no later than 5:00 pm, June 18, 2021.  Late proposals will not be considered.  

All proposals, whether selected or rejected, shall become the property of the Washington State Transit 

Insurance Pool. 

 

Key Decision-Making Criteria 

The comprehensiveness of the proposed LMS 

The ability to provide service in an expedient and efficient manner. 

The vendors overall experience, reputation, expertise, stability, and financial responsibility 

The extent to which the LMS and its features meet WSTIP’s needs. 

The vendor’s ability to assist WSTIP in meeting the overall goals of the RFP. 

The firm or vendor’s past relationship with WSTIP, if any. 

Pricing 

 

Award of Contract 

The Pool reserves the right to reject any or all proposals submitted.  Award of the contract will be made to 

the firm, in the sole opinion of the Pool, which will provide the best service and that best meets the needs of 

the Pool’s members.   

 

Proposals Subject to Public Records Requests 

All proposals received shall remain confidential until the apparently successful bidder, if any, is announced.  

Thereafter, the Bids shall be deemed public records as defined in RCW 42.56.030 to 42.56.130 and RCW 

42.56.210,.510,. .520, .540 & .580 “Public Records.”  

 

Any information in the proposal that the proposer desires to claim as proprietary and exempt from disclosure 

under the provisions of RCW 42.56 (Public Records Act) must be clearly designated. The page must be 

identified and the particular exception from disclosure upon which the Bidder is making the claim. Each page 

claimed to be exempt from disclosure must be clearly identified by the word “Confidential” or “Proprietary” 

printed on the lower right-hand corner of the page.  

 

WSTIP will consider a proposer’s request for exemption from disclosure; however, we will make a decision 

predicated upon Chapter 42.56 RCW. Marking the entire Bid exempt from disclosure will not be honored. 

The proposer must be reasonable in designating information as confidential or proprietary. If any information 

is marked as confidential or proprietary in the proposal, such information will not be made available until the 

affected Bidder has been given an opportunity to seek a court injunction against the requested disclosure. 

 

 

WSTIP reserves the right to reject any or all proposals. 

 

 

mailto:RFP@wstip.org

