Maintenance Software System

Information compiled September 12, 2005

The Question: Can you please tell me the name of your maintenance software system? Please
include their web address or sales persons name/phone number in your reply.

Ben Franklin Transit says... Fleet-Net Corporation, 2600 S. Rainbow Blvd. Ste. 200, Las Vegas,
NV 89146, -800-258-2762

Clallam Transit says... We are still using Fleet Net.

Columbia County Public Transportation says... We do not have a maintenance software
system at this time.

C-Tran says... We have a home grown system designed on an out of date HP 3300 system. We
are looking into replacing it and have been doing research on Maximus, Spear technologies,
Fleet watch, Fleet Anywhere and others. | am going to APTA in Dallas next week with the main
purpose of finding what else is out there. If you would like to give this person my contact
information | will be happy to share what | have and what | learn in Dallas. Jim Wakeman,
Manager Fleet Maintenance, C-Tran 2425 NE 65th Ave., Vancouver, WA 98668-2529; Office:
(360) 906-7359; Fax: (360) 906-7390; Pager, digital: (360) 408-0714; E-mail: JimW@c-tran.org

CUBS says... We use Fleet Focus, by Maximus. Their main website is
http://www.maximus.com/corporate/pages/fleetmaintmgmt.asp

Grays Harbor Transit says... We use Fleet Max 1 (3.05.07) www.fleetmaxsoftware.com or Glen
Douglas (877) 353-3869.

Island Transit says... We just purchased a new software system after reviewing many. Our
decision was based on the size of our fleet with anticipated growth, as well as reports from other
Agencies dealing with support and availability of tech support; The companies Tech support line
is a 1-800 number which is very helpful. Ease of operation and Report Writing capabilities were
also key factors along with available features and options. Our biggest struggle at this time is to
load the necessary data to get the system up. Our old system was a DOS base, and the data can
not be transferred to Windows. It will be some time before all is entered, but | believe it will be
worth it in the long run. The system is called DOSSIER by Arsenault Associates, based in New
Jersey. Each of the systems that | looked at had good features and bad but for my analytical mind
and my expectations of what will happen when | push a particular button, this system was my
choice.
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Intercity Transit says... Fleet net.

Kitsap Transit says... Fleet Dynamics. www.iguanta.com

Jefferson Transit says... Our Maintenance software is RTA (Ron Turley Associates). Phone
number 1-800-279-0549. Web address: www.rtafleet.com

Link Transit says... Link Transit uses Fleet Net for its primary maintenance management
information. We have the old DOS bases operating system....yuck :-

Mason Transit says... “Trapeze Fleet” Maintenance Software www.trapezesoftware.com Cliff
Brandringa, Programmer/Analyst, is our direct point of contact and could probably answer any
guestions you might have about the program. cliffb@trapezesoftware.com

Pullman Transit says... The City of Pullman uses Hansen software system. It is set up for the
whole city to use it has water, waste water, water collection, water distribution and fleet. With all
of this in the program it dose not work real well for fleet. It is real hard to get the information that
you want out of it. We have talked about looking for a new fleet program but have not done
anything as of yet.

Skagit Transit says... FleetMax, Incorporated, P.O. Box 401, Gloucester, MA 01930 Fax: 978-
546-8362, www.fleetmaxsoftware.com, Sales: Western United States, Glenn Douglas,
877.353.3869, glenn.douglas@fleetmaxsoftware.com.

Twin Transit says... We use FleetMax for our maintenance software, and highly recommend it.
It has a bit of a learning curve, but has very good protection against mistakes/typos etc. and is
good for small or large transit fleets. Fleetmax contact info: Glenn Douglas, Regional Sales
Manager, Bothell, WA. Email: glenn.douglas@fleetmassoftware.com. Phone: 877.353.3869.
Home office: FleetMax, Inc. P.O. Box 401 Gloucester, MA 01930.

Valley Transit says... We use Fleet Net, currently still runs on DOS, we are about to upgrade to
Windows version should be much better. Good system if you want an all in one package,
operations, payroll, maintenance, inventory etc. If you are looking for a stand alone maintenance
program there may be better ones out there. Fleet Net 1-800-258-2762

Whatcom Transit says... At Whatcom we use RTA from Ron Turley Associates, in Phoenix AZ.

Contact: Jan Smith @ 1-800-279-0549, email jansmith@rtafleet.com website address is
www.rtafleet.com RTA is perfectly adequate for us, and is the cheap approach to fleet
management software.

Yakima Transit says... We use a main frame software called AIMMS. It is also part of the City's
financial software.




